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•  Celebrating 17 years in business in 2017, 
we are recognised as one of the primary 
market leaders in our sector.

•  Winners of Best in Practice Accounting 
and Finance 2012, 2013 and 2015 as 
voted by the National Recruitment 
Federation Ireland.

•  Quest is the clear choice for in-depth 
sector knowledge, impeccable standards 
and conscientious service quality.

•  Our clients include some of the world’s 
best known International Financial 
Services Companies based in Ireland and 
abroad. They range from fund managers, 
banks, insurance companies, brokerage 
firms, accountancy and consulting firms, 
and other financial institutions. 

•  Many of our expert account managers, 
consultants and recruiters come directly 
from the banking and financial sector 
themselves. They work in specialist 
teams built around the sectors we serve 
(Banking, Accounting, Asset Management, 
Insurance, Financial Services and 
Corporate Banking). 

•  We connect professionals with some of 
the industry’s best opportunities to enable 
them to achieve their career goals.



How can I make a good first impression? 

Take care to make that crucial first impression a good one. Here are a few things to remember:

First and foremost – nerves are normal. Almost everyone gets nervous at interviews. It can be a 

daunting task to put yourself out there and sell yourself to people you’ve probably never met. 

That’s ok, you’re not alone. Use those nerves as energy!

• Be smart, clean and well groomed

• Unless advised otherwise wear business attire 

• Wear something different to the 2nd interview

• Be confident, smile, and offer a firm handshake

Getting to the interview

• Make sure you take clear travel directions – know where you are going

• Allow plenty of travelling time to take account of unexpected delays

• Becoming flustered by having to rush and arriving late creates a bad impression. 

 It is much better to arrive early

PRE-INTERVIEW PREPARATION
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Preparation is paramount. Showing the interviewer that you have taken the time to prepare and 

find out information will demonstrate your desire to do well, your ability to plan, to organise and 

to think ahead. The better prepared you are, the more comfortable you will be.

What should I find out about the company?

Your consultant will be able to provide you with client specific information’s, but make sure 

that before your interview you find out as much background information about the company 

as possible. Your consultant will provide you with client-specific information but you should 

also do your own research on the company before the interview; details such as:

• What is their core business / product offering / service?

• How many employees do they have?

• Are they part of a large group, do they own other companies?

• Who are their competitors?

• What is their company mission / philosophy / turnover and profits?

HOW IMPORTANT IS PREPARATION?
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The STAR technique for successful interviews outlines the most important elements an 

interviewee should factor into the preparation for any successful job interview. This technique 

is often referred to as the SAR and PAR techniques as well but essentially deals with the same 

elements. STAR is an abbreviation of the following:

S T) Situation and Task
This question asks you to provide a situation that you were personally involved in or a task that 

you needed to accomplish. Provide the interviewer with context, and paint them a picture. This 

can be from a previous role in another job or from a personal experience from your own life that 

can illustrate and answer what the interviewer is asking you. Detail is important when answering 

the question as the interviewer is trying to find out about your personal skill set and approach to 

challenging tasks. 

A R) Action and Results
This is where you outline to the interviewer exactly HOW you approached the problem, what 

way you handled the issues or task at hand etc. This can involve a new system you put in place, 

how you project managed a task, how you interacted and delegated the various roles and 

responsibilities in order to get the job done. The last part of the question and the answer deals 

with the outcome or result from following the above approach. Were you successful? If yes, then 

STAR TECHNIQUE, YOUR INTERVIEW SECRET WEAPON.
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why were you successful? If you weren’t successful, why not? Regardless of the success or failure 

of the outcome, what did you learn throughout the whole process? It’s not the result 

that counts, sometimes you can do everything right and it still goes wrong – it’s the process 

you follow that really matters as it shows what time of person you are and your approach to 

solving issues.

Which questions need a STAR response?
STAR response questions are usually phrased in a format such as “Tell me about a time when…” 

so you should see them coming fairly easily. Keep the above abbreviations in mind and follow 

the approach in the method shown. Clear and concise answers and sticking to the question 

asked will demonstrate your ability to answer what was asked of you rather than the question 

you hoped to be asked or that you thought you were asked.

STAR TECHNIQUE, YOUR INTERVIEW SECRET WEAPON.
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Common Interview Questions: Prepare your answers

• What do you know about our company?

• What qualifications or experience do you have that would make you a success in this company?

• What job in our company do you want to work towards?

• What jobs have you enjoyed most?  The least? Why?

• What are your own special abilities?

• What have you done that shows initiative?

• Where do you see yourself in five years’ time?

• What are your strengths? Try and think of 3 – 4 prior to entering the interview

• What are your weaknesses?

• Why are you seeking new employment?

• Why do you want this position?

• What attracted you to this organisation?

• What is important to you in your job?

• How would you describe yourself?

• What can you offer us?

COMMON INTERVIEW QUESTIONS
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Usually the Interviewer will ask if you’ve any questions. They may have covered all the 

information you feel necessary but here are some you may like to ask:

How is the team structured?
• What are the prospects for promotion?

• What training opportunities are there – do you provide educational assistance?

• Why has the job become available?

• When can I expect to hear back – what are the next steps?

Leaving the interview
You want them to remember you positively so:

Protip: a nice touch in ending an interview is by giving the interviewer a quick synopsis of what 

you feel the role is and what will be required of you. This has several benefits as one of the last 

things that you do is show the interviewer that you understand the requirements of the position. 

It leaves an impression. It allows the interviewer to clarify anything they may have forgotten 

about – they’re human too! 

Make sure to:
• Smile and thank them for seeing you

• Tell them how you look forward to seeing them again

• Shake hands 

QUESTIONS TO ASK THE INTERVIEWER
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Contact your Consultant to tell them what you thought about the 
interview as soon as possible.
By reaching the interview stage you have already convinced the interviewer on paper, that you 

are capable of doing the job. The interview is your opportunity to convince them you’re the best 

person for the job. It isn’t a ‘test’.

It enables the interviewer to see if you possess the necessary skills and knowledge for the job and 

of course will enable you to find out whether the company and the job are right for you.

AFTER THE INTERVIEW
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Good Luck!



Quest Recruitment,
59, Merrion Square,
Dublin 2, Ireland.

Tel: 01 676 0505
Email: info@questrecruitment.ie
Web: www.questrecruitment.ie
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